
FAQ
● Is the HealthShield t



○ The easiest way to see the questions and process is to simply text the HealthShield.  Go
through the process – it literally takes 15 seconds.

○ We have utilized CDC compliant questions that seek to group risk factors without the
need to expose the detailed answer.  Please note, the questions may change as CDC
compliance changes best practice recommendations or identifies new risk profiles.

● What symptoms are being tracked?
○ We d


